
CommuterDirect.com®

Makes Buying
MARC Tickets Easy

Looking for an alternative for buying your MARC tickets?
CommuterDirect.com offers an easy, online solution.

3 Easy Steps to Buying your MARC Ticket
STEP 1: Go to CommuterDirect.com and Choose Your
Ticket Order Option

One-time order—choose your ticket type, start date,
origin, and destination for the one time you need a
MARC ticket.

Renewable order— choose your ticket type, start
date, origin, destination, and payment voucher
promise if applicable. (Payment vouchers include
Commuter Choice MD, Metrochek, and Ridechek MD.)
Your ticket is automatically delivered to you on a
regular basis —you don’t have to do anything else.

SmartBenefits—choose this option if you
receive SmartBenefits from your employer.
Follow the online instructions to open your
CommuterDirect.com account.

STEP 2: Create Your Secure Account

Once you create your account with a username and password,
your newly created log in information will be stored for future
transactions. You will then be asked for a payment method (i.e.
checking account or credit card). CommuterDirect.com accepts
all major credit cards. Then choose where you want your ticket
delivered—home or office.

STEP 3: Submit Your Order

If you are placing a one-time order, select your shipping option
—over



and payment method, and enter a payment voucher promise if
applicable. (Payment vouchers include Commuter Choice MD,
Metrochek, and Ridechek MD.) Your MARC order will be on its
way to you. If you set up a renewable account, your order
will be processed every month with little upkeep on your part.
It’s that easy.

Another convenient option to buy your MARC ticket —
The Commuter Store®.

You can also purchase your MARC ticket in-person at a
Commuter Store. Our friendly, commuter experts will help
you with your purchase and answer any questions you might
have. Visit one of our four Commuter Store locations:

� Rosslyn Metro Center Mall
1700 N. Moore Street, Level 2; Mon.– Fri., 10 am–7 pm

� Ballston Common Mall
4238 Wilson Boulevard, Level 2
Mon.– Fri., 10 am –7 pm; Sat. 10 am–3 pm

� Crystal City Shops North
1615-B Crystal Square Arcade; Mon.– Fri., 10 am –7 pm

� Shirlington Bus Station
2975 S. Quincy Street, Mon. – Fri., 10 am– 7 pm

� Mobile Commuter Store
Various locations around Arlington. Visit commuterpage.
com/mobilestore.htm for day, time and location

For more information on how to purchase your MARC ticket,
visit CommuterDirect.com® or call 703-228-RIDE (7433),
Monday–Friday, 7 am – 6 pm. C
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